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Our Mission
“Helping young people and families succeed by
serving them in their home, school and community.”

Thoughts & News from the Executive Director
As busy as Youth Service Bureau has been this past year providing needed services in the communities we serve, and continuing
to balance the ever difficult task of not having a State budget for
over 21 months, it was refreshing to experience a four-day review from the Council on Accreditation (COA) from August 21st
through 24th, 2016. This is a mandatory requirement that agencies in Illinois must undergo every four years in order to practice
Child Welfare in Illinois. This process not only involves our child
welfare program, but every program within the agency including Administration, Fiscal,
Human Resources, and Governance. It involved four outside reviewers from various
agencies throughout the United States. It was quite extensive, including anonymous
surveys previously sent to staff, Board members, community providers, clients, and
foster parents. Agency files, records, as well as agency policies, procedures, and protocols were reviewed and evidence of compliance was required.
Excellence is something that every agency strives to achieve. The review allows outside
evaluators to review, question, and provide feedback on every aspect of an agency’s
daily operation. Ultimately, it provides a comprehensive evaluation of the agency’s
performance, which allows the community, the agency donors, and clients to be confident in the level of services provided by YSB.

We, at YSB, are extremely proud of the final report submitted by the Council of Accreditation. Though we understand that efforts to improve should always continue; the
reviewers findings are exemplary and included the following:
1) On September 7, Youth Service Bureau was reaccredited through COA’s expedited
process. This is unusual and occurs as a result of not receiving any out of compliance
ratings in any of the fundamental practice standards.
2) Comments made by the four reviewers at the agency’s exit interview included:



The agency’s self-study (prior to the visit) was excellent and required no corrections.



Though never asked directly, it was clear that our mission was practiced daily.



The Redeploy and RHY (Runaway Homeless Youth) clearly meet the needs of the
community…the families are very pleased with the services.



The Transitional Living program is an amazing program. It is awesome that you get
funding to do that.



Policies are unusually clear, with processes and procedures extremely transparent, operationalized and readily understood and respected at all levels.



Safety and security for staff and clients are taken seriously at all levels.



If I could bottle the Hispanic program up, I would take it back to San Antonio.



Truly impressive staff. Diverse capabilities, with results and dedication at all levels.
Foster care is probably one of the best programs I have reviewed in ten years.



Foster Kinship Care is truly an extraordinary program because of the gifted leadership and expertise.



This is quickly becoming a true center of excellence.



All staff members I spoke to were aware of ethical practices.



The amount of information on your website astounded me.



To have your whole staff participate in Strategic Planning…I have never seen that.



The passion by staff in the Traditional and M.I.S.T.E.R program can be felt.



The case records were detailed and organized in the Treatment program.



The day care center is committed, and it‘s a valuable program supporting children.

These comments and observations are what every agency strives for when undergoing
an independent review. This backdrop painted of the agency is what YSB, its staff, and
programs demonstrate daily. More importantly, it ensures our commitment to excellence that our clients, our donors, and supporters of YSB can take pride in.

Frank P. Vonch
Executive Director, YSB

5th
Annual

SAVE the DATE

BlueTieAffair
A Benefit for the Youth Service Bureau

Saturday June 17, 2017
Festivities Unlimited, Ottawa, IL

The Programs That We Offer
Foster Care
A program for children in state custody
who are unable to remain safely in their
home. Children in foster care stay with
a family who provides safety, nurturing,
support and role models for change.
Foster care is meant to be a temporary,
short term solution to an emergency
situation. Foster placement may be for
a single day or several weeks and some
continue for years.
(Available in 20 counties)

Children First
For divorcing parents who have been
mandated by a Family Court Judge in
the 13th Judicial Circuit of Illinois to
participate in an educational program
regarding problems and issues of divorce
when children are involved.
(Available at YSB offices in Ottawa,
LaSalle and Princeton)

Runaway and Homeless Youth
Serves youth 9-17 providing crisis intervention, short term counseling and linkage to appropriate services for runaway
and homeless youth that are at risk of
running away or becoming homeless.
(Available in LaSalle, Putnam, Bureau,
Stark and Marshall counties)

System of Care
Provides various services to assist
in stabilizing a child in foster care
placement. (Available in LaSalle, Bureau,
Marshall, Putnam and Stark counties)

Intact Family Services
A program established by the Department of Children and Family Services

(DCFS) meant to provide reasonable
efforts to preserve families to enable
children to remain safely at home and
avoid separation and/or placement of
the children. (Referrals by DCFS only in
Bureau, Du Page, LaSalle, Marshall, Putnam, Stark and Winnebago counties)

Street Outreach
For young adults ages 16-22 years of
age who are living in unstable and nontraditional living arrangements. Youth
are linked to area services, taught
independent living skills, and aided in
finding jobs. It is the goal of YSB to
keep youth off the streets and safe.
(Available in LaSalle, Putnam, Bureau,
Stark and Marshall counties).

Transitional Living Program
Homeless youth (ages 16-24) are helped
in finding safe and stable living
accommodations and services that
provide basic life skills, job searching,
mental health services and educational
opportunities to make a successful
transition to self-sufficient living.
(Available in LaSalle, Putnam, Bureau,
Stark and Marshall counties).

Redeploy Illinois
Redeploy Illinois was created in 2004 by
the General Assembly to provide services
to youth at risk of commitment to the
Illinois Department of Corrections. The
program is funded by the Illinois Department of Human Services. The 13th Judicial Circuit is one of 11 Redeploy sites in
the state. Youth Service Bureau provides
intensive service to these youth and their
families, thus reducing the incidence of

criminal recidivism in the community
and incarceration of adolescents in the
Illinois prison system. Referrals are
made by the 13th Circuit Court Juvenile
Probation Officers and the State’s
Attorney’s from Bureau, Grundy and
LaSalle Counties, working in conjunction with the Juvenile Judges and the
Public Defender.

2nd Chance
Second Chance provides services
to youth who would otherwise be removed from their homes and communities due to high-risk, unmanageable
behavior. These adolescents have
demonstrated significant emotional
concerns which may include mental
health and trauma issues. Intensive
services are provided to the youth and
their families through Youth Service
Bureau. The program is funded through
the LaSalle County 708 Board. Referrals
are made by the LaSalle County Juvenile State’s Attorney’s office and the
LaSalle County Juvenile Probation Department.

Solutions Counseling
Offers intensive out-patient and mental
health therapy treatment by Master
degreed and licensed therapists trained
in child and family centered intervention; Includes individual, marital and
family counseling. Counseling is available for Children and Adults and most
insurance companies are accepted.
(Available in the following offices:
Ottawa, LaSalle, Princeton and
Streator).

Youth Giving Back
Community Services/Restitution works
closely with local courts, Peer Courts,
Police Departments and Juvenile Proba-

tion to involve young people in
meaningful work projects to “pay
back” their community for petty
delinquent offenses. (Available in
LaSalle County.)

Hispanic Services
Provides families with information in
Spanish and links them to services in
Spanish. Includes collaboration with
Illinois Valley Community College
literacy programs. (Available in
Bureau, DeKalb, Grundy, LaSalle, Lee
and Putnam counties)
YSB Child Development Center
A child day care facility licensed by
DCFS, the National Council of Accreditation for Children and Family
Services, and QRS. Accepts children
ages 15 months to 6 years of age.
(Located in the city of LaSalle)
Traditional Parenting Program
Provides parents the opportunity to
enhance their parenting skills, set
appropriate expectations and limits.
Clients must be 21 years of age or
older. Referrals are made by the
following: DCFS, Probation, self,
Churches and Community. (Available
in Rockford, Freeport and Belvidere)
M.I.S.T.E.R. Parenting Program
A parenting empowerment program,
culturally based for African-American
fathers. The goal is to increase the
number of intact families and help
fathers recognize their significant
role as core to the success of the
family unit, clients must be 18 years
or older. (Available in Rockford and
Freeport)

Thank You
Thank you to every person, family, business, or organization who has donated to the
Youth Service Bureau in the past year and previous years.
Your gift helped us maintain our current level of services to needy children and families as the State of Illinois continues to operate without a budget. In addition, the money raised lets us assist families with essential needs such as sports and summer camp
fees, prescriptions, rent, school supplies, food and toiletries for our homeless youth,
assistance with utility bills and car repairs so our clients can continue to work. The
needs are many and are not always covered by grants.
Please take a minute to visit our website at www.ysbiv.org, or our Facebook page
where you can learn more about our programs and services you are supporting. Read
the inspiring stories of the children, families and our foster parents. Take time to enjoy
and embrace your family and friends and find comfort in knowing your generosity is
helping those who need it most—the children!

YSB Renovation Project
Thank you to Fairmount Santrol for their involvement and donation of funds for the
renovation of the Ottawa office, and to Kohl’s for their donation of floor tile. The
results are spectacular!

Office Remodel—Before

Office Remodel—After

40th Anniversary Celebration

Happy attendees

Cake donated by
The Bakery in Ottawa

Cheese & Fruit food station.

Caterpillar Keynote Speaker—Aurora
Facility Manager Ricardo Alvarez

Dr. Sandra Labak—
Winner of the Ring

Blue Ribbon Campaign

CDC Dimes Make A Difference Campaign

The Peach Family donates gift bags to
Foster Care families in Aurora.

YSB Staff spreading awareness of our message.

Ottawa Mayor Bob Eschbach certifies April to be
Child Abuse Awareness Month.

YSB Program Spotlight
Children Explore, Learn and Grow at YSB’s Child Development Center
families in the La Salle/Peru area. Open year
round, the Center serves approximately 100
children. They learn through fun activities revolving around monthly seasonal themes which
teach them basic skills and prepare them for
kindergarten and beyond.

The Youth Service Bureau began its journey
back in the early 1970’s as a recreation program
for the YMCA’s in Streator, LaSalle, and Ottawa.
The staff were young, energetic paraprofessionals who would supervise creative
group activities for large numbers of at-risk
adolescents. YSBIV’s mission was two-fold: to
provide positive activities for young people and
to serve as an information and referral agent for
youth requiring more intensive services.
Our mission in “helping young people and families succeed by serving them in their home,
school and community” has stayed the same,
and as time passed and YSBIV grew to include
programs such as Foster Care, Treatment, and
Community Services, the agency was able to
take on and expand the Day Care Center in
LaSalle-Peru. This important program was at risk
of being lost to the community when the YMCA
was unable to continue providing this service, so
at the urging of the local United Way, YSBIV
applied for and received its Day Care License.
The Child Development Center, formerly called
The Kids’ Place, opened with uninterrupted
service on April 1, 1988.
The Child Development Center has continued
successfully to this current day by offering PreK, Early Preschool, and Preschool classes to

Leading the activities at the Center is Daycare
Director, Deb Wackerline. Parent and guardian
involvement in their child’s learning experience
is extremely important. All of the fun activities
that are learned during the day can be taken
home for a shared learning experience between
the child and their parent or guardian in the
evening.
After a solid foundation of learning in their
formative years, some of the children grow up
to send their own children back through the Day
Care.
YSBIV would like to thank everyone involved at
the Child Development Center for creating a
solid, healthy learning environment for the
children of our community. This solid foundation helps the children to maintain a stable
learning environment as they go through grade
school, high school, and beyond.
For more information on the YSB Child Development Center, visit their Facebook page dedicated to showing off daily life at the Center, including photos of the children at play, outstanding
achievements by the staff, upcoming events,
and general news items. If you would like to
contact Deb, she can be reached at 815-2244244, or by e-mail at Deb@ysbiv.org. Also,
please visit the CDC Facebook page at: https://
www.facebook.com/YSB-Child-DevelopmentCenter-154396801290696/?fref=ts

YSB Program Spotlight
Parenting Classes offer new hope for families in distress

more loving. I’ve learned to listen more to my
children and try to find equal grounds for us as
a family. I’m still a protective father. I’ve
learned to be more productive in my household as well as society. I have achieved my goal
because I’ve learned the right way to discipline
my children without using threats or being
physical with them. It’s easier to try to find out
what the problem is and try to come up with
solutions to solve the problem. I’ve also
learned to let my children do more things on
their own because that’s how they learn to be
more responsible. It is fair to give children
choices.”

YSB’s Parenting Program in Rockford can claim
countless success stories over the years from
the work that they do to help families stay
together. They work to make each family memMr. M reported that “When I first came to the
ber’s life more whole. One such story is declass, I really felt that I didn’t need it because I
tailed here:
had been a parent for so long” However, after
Mr. M. enrolled in the Parenting program at
being in the class he stated “I’ve learned a lot
YSB and successfully graduated. Through disthat I didn’t know about parenting. I’ve learned
cussions with him, he reported inconsistent
that parents should start listening to their
involvement with his children due to serving
children and try to come to equal ground injail time, prison terms, and his reluctance to
stead of always being hard on them. This class
comply with DCFS Service Plan. During the
changed my whole perspective about parinitial class, the instructor discussed change,
enting. I would encourage others to take this
parenting strengths and goals. Mr. M reported class because it will change your thoughts
one of his strengths is being a loving and proabout a lot of things. They (children) are feeling
tective father. He reported the skills he would
a lot better with being back at home. I’ve nolike to improve on was appropriately disciplin- ticed that they are happier than they have
ing his children instead of being physical with
been in a long time. We are back together
them, and how to give his children more refinally and are happy. We are letting go of the
sponsibility instead of him doing everything for past and working on our future.”
them.
During follow-up with the DCFS caseworker,
Mr. M maintained his determination to achieve she reported that all four of Mr. M’s children
his goals through learning skills of actively
were returned to his care, he is employed, has
communicating and expressing himself and
a home, no further arrest, no allegations of
willingly voicing his agreements and disagreeabuse or neglect, and the case has been closed.
ments with participants and instructors in a
Today, this young man seems focused on emrespectful manner. He made progress towards bracing change and committed to having a
his goals. Mr. M reported that “I have become healthy family life.

YSB Program Spotlight
Solutions Counseling offers intensive outpatient
and mental health therapy treatment.
Youth Service Bureau
offers programs which
address a variety of
social issues ranging
from court mandated
parenting classes, helping runaway and homeless youth, and Foster
Care. We also offer
counseling and treatSolutions Counselor,
ment services through
Aaron Barajas
‘Solutions Counseling’
for anybody desiring to talk to someone for a
variety of issues including depression, anger,
anxiety, grief, parenting, marriage, loss, abuse,
neglect and many others.
Our therapists in ‘Solutions Counseling’ are all
Masters Level Clinicians and most are either
Licensed Clinical Professional Counselors or
Licensed Clinical Social Workers. All clinicians
have experience in dealing with a variety of
issues as stated above. If we do not feel that we
can provide assistance for a particular issue, we
will redirect the client to outside services that
could assist them.
One of our therapists is 30-year-old Aaron
Barajas. Aaron received his M.A. in clinical
professional psychology from Roosevelt University in Chicago. His time spent in Chicago has
provided him with a unique perspective on the
human process, especially when combined with
his experience from living in the Illinois Valley
for the majority of his life. He has been with YSB
since November of 2014.
Aaron typically utilizes rational emotive
behavior therapy techniques when meeting
with adolescents and adults. When seeing
younger children, he feels it is best to approach
them from a client-centered stance with

elements of play therapy. He also feels that
counseling can be beneficial to just about
anyone as long as they are willing to be
engaged. He states: “It would be great to see
more people utilize mental health services
provided through the Youth Service Bureau for
talking through their problems and working
together to find a solution. This is one of the
best ways to make improvements in one’s life.”
The frequency of participation is entirely up to
each person. Our assigned therapist’s will make
a recommendation of how often they feel you
should come to receive maximum benefit from
services but ultimately it is each client’s
decision. The first session is an hour in order
to complete the intake process. The duration of
each session thereafter will be recommended by
the therapist with the client ultimately deciding
if they would like the sessions to be 30 minutes
or 60 minutes.
Youth Service Bureau therapist’s will see clients
from as young as age 3 to adults. If a referral is
received for a 3-year old, it will be determined if
they are verbal enough to be able to benefit
from services.
Clinicians are primarily available Monday
through Friday and do schedule evening appointments throughout the week. There are no
set hours but generally the last client seen on
any given day would be a 7 p.m. appointment.
Youth Service Bureau currently has offices for
treatment and counseling in Ottawa, Streator,
LaSalle and Princeton.
We accept all major medical insurance. We do
not accept the medical card but do offer a selfpay option with a sliding scale based on income
and number of dependents in the home.

Christmas at YSB
Christmas at YSB is not just about toys and gifts. During the
holiday season we receive blankets and coats for our Homeless
Youth and Transitional Living programs. We also receive books,
toiletries, socks, underwear, Christmas trees, gifts for food, gift
cards, stockings, stocking stuffers and monetary donations to
be used for all of our programs as needed for Christmas.
Ottawa Star Tree
* 250 children received approximately 10 gifts each.
* 53 sponsors (approximately 300 individual sponsors)
* Illinois Valley Building Trades $500.00 for the foster care
party
* Monetary donations—Ottawa Star Tree $2,433.00
Aurora/Glen Ellyn
* 175 children received approximately 10 gifts each (Aurora/
Glen Ellyn area, included a few Rockford children).
* 23 sponsors donated items for the foster children’s Christmas parties, 10 sponsors donated gifts.
Rockford
* Adopt an Angel donated over 200 gifts, providing at least one
gift per child in our Traditional, SPEC, and Intact programs in
Rockford.
* 27 sponsors donated items for the Rockford Foster Care
Christmas Party. We received 2 financial donations for this
party, $500.00 from Greenlee Textron Inc., and $1,500.00
from the Norther Illinois Building Contractors.
In addition to the gifts, foster care held three family Christmas
parties including Rockford, Ottawa, and Batavia. A total of 510
youth and adults attended and had a chance to greet Santa.

People & Friends of YSB

Students at St. Edwards Catholic High School
in Elgin sew and donate stockings to YSB.

Volunteers Rose Barry and Brenda Cytrych help out
during the Star Tree Gift program in December.

Foster Parent Spotlights
The Youth Service Bureau of Illinois Valley has roughly 440 children in foster care. In
order to care for these children we need a lot of caring foster parents. Currently we
have 250 foster parents throughout the 20 counties in North Central Illinois that we
serve. Each quarter we choose foster parent/parents to recognize for all that they do
for the children who have been entrusted to their care.

Pat Msseemmaa
Pat has been a foster parent with YSB for many years. She
began her foster care journey through DCFS alongside her
husband, Martin, who worked in licensing for DCFS in a
career that spanned 24 years. For many of those years, the
couple hosted emergency and crisis children as well as a
few long term kids to whom they connected with.
After her husband passed away a few years ago, Pat found
herself wondering if she could continue on in foster care all
by herself. She was nervous and scared that she wouldn’t
have enough support in dealing with some of the harsh issues that arise along the way.

Pat is pictured alongside her
adored (and friendly!) foster
pup, Jenny.

When one of YSB’s crisis counselor’s gave her the encouragement she needed to continue, she pursued her re-certification. Since then, she has felt great comfort in knowing
that she can contact her foster care friends at YSB with any questions day or night, or
ask for direct help even if it is in the middle of the night, on weekends, and on holidays.
There is always someone there to help her to help these children succeed in life.

Deborah Schnupp
Deborah has always been involved with children. She
worked with the Girl Scouts for many years as well as being
a support person for the Illinois Mentor program for four
years. When she has free time she enjoys cross-stitch,
puzzles, gardening, bowling and reading.
Deborah received her foster parent license to open her
home to children who needed a safe and loving home in
which to live. She has taken on a medically fragile child that has shown great improvement in her care. With her dedication to attending doctor appointments and therapy
sessions in and out of her home, this child has made great strides. Deborah’s hope is
with the child’s hard work and her dedication toward his success, he will be able to walk
independently in the future.

John and Cheryl Dreska
Nearly 10 years ago John and Cheryl Dreska began their
journey as foster parents. Cheryl made the decision to
become a licensed foster parent during her time as a
teacher. She wanted to make sure that every child’s light
had a chance to shine brightly amidst all of the trauma
they had experienced.
John and Cheryl felt that by supporting children through foster care, they could give
them a sense of normalcy. Cheryl wanted to see children in the foster care system
have a caring, stable home like her four biological children.
Their biggest highlight as foster parents has been the adoption of their four children,
and they are currently in the process of adopting a fifth child. In the near future, they
hope to take guardianship of two teenage girls that are currently placed in their home.

Dr. Terrence & Christine Bugno
Dr. Terrence and Christine (Rogers) Bugno came to YSB as
a home of relative for their granddaughter. They not only
took in their 2-year old granddaughter but also her pug,
Abby.
Dr. Bugno is an oncologist and director of his department.
Christine has experiences in mediation work. Both have
experiences with caring for special needs children and youth. They jumped into fostering with both feet and were quickly licensed as relative caregivers. Shortly after that
they converted their license to foster other children by taking PRIDE and completing the
application form for DCFS’s traditional care homes. They have maintained contact with
other PRIDE trainees from their class, joined the local McHenry County support group
started by another YSB family and their friends, helped out their license worker at recruitment events, sent other families to the YSB recruiter to be foster families and are
now asking about how to get others to support the agency financially and/or with physical needs.
The Bugnos have embraced the work and spirit of foster care in a manner that is above
and beyond all expectations!
Being a Foster Parent is a rewarding experience that can positively change the life of
a child forever. YSB is looking for more people who are willing to open up their homes
and their hearts to children in need. If you are interested in becoming a Foster Parent
and would like more information about becoming a Foster Parent, please contact
Kelley Lumpkin at 630-820-6303, or follow us to our website at www.ysbiv.org.

2016 YSB Board of Directors
Officers

Members

President
Honorable James Brusatte

John Armstrong

Vice-President
Rev. Rickey Bates

Joan Boldan

Secretary
Sean Niklas

Robert King

Treasurer
Doug Patterson

Jim Bagley

Peter Corgiat

Marty Ricconi
Robert Riffner
Matt Shinnick

2016 YSB Foundation Board
Officers

Member

President
Bret Duesdieker

Kathleen DiLuciano

Secretary
Jeffrey DeMoss

YSB Office Locations 2016
Ottawa, IL 61350

Glen Ellyn, IL 60137

Princeton, IL 61356

424 W. Madison St.
Ph: 815-433-3953
Fx: 815-433-3980
TDD: 815-431-3001

800 Roosevelt Rd.
Building E, Suite 102
Ph: 630-474-9600
Fx: 630-474-0019

1702 1/2 W. Peru St.
P.O. Box 516
Ph: 815-872-2119
Fx: 815-872-2099

Aurora, IL 60505

Rockford, IL 61101

Streator, IL 61364

1700 N. Farnsworth
Suite #18
Ph: 630-820-6303
Fx: 630-820-6306

308 W. State St.
Suite 475
Ph: 815-316-1977

205 Pratt St.
Ph: 815-665-0012
Fx: 815-433-3980

LaSalle, IL 61301

Woodstock, IL 60098

12 Gunia Dr.
Ph: 815-223-4151
Fx: 815-223-4155

109 S. Jefferson St.
Ph: 815-313-7632

YSB Child
Development Center
901 Grant St.
La Salle, IL 61301
Ph: 815-224-4244
Fx: 815-224-4310

Web Address:
www.ysbiv.org

Find us on Facebook

Program Statistics
Hope House
Youth Outreach
Runaway & Homeless
Solutions Counseling
Foster Care
Restitution
Hispanic Services
YSB Child Development Center
Street Outreach
M.I.S.T.E.R/Parenting
Redeploy & 2nd Chance
Intact Families
Grand Totals

FY15

FY16

34
228
51
290
779
57
787
95
77
260
56
127

51
227
48
313
859
36
826
68
78
231
40
135

2,841

2,912

2016 Financial Profile
Youth Service Bureau of Illinois Valley FY2016 Operating Revenue and Expenses

FY16 Revenue

FY16 Operating Expenses

Audited financial report available upon request.
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