SPIDER User Tips

(Service Provider Identification & Exploration Resource)

Getting Comfortable with SPIDER Quickly




There are 4 Different Search Options

Locate Programs
based on an Area of
Interest such as an
Address, Zip Code,
City, Neighborhood,

or County Location

Agency Search

SPIDER  Home  Help  About  Admin

Search from location or Zip code:

/'

Agency Name:
Program Type: Al v
Service Type: Al ’
Payment Type: all '
Language: Engash v
Maximum Distance: =l b d

Services Offered in
Home?

Accepts DCFS & Search Clear Searcn
Youth in Care?

* Distances can only be calculated if you share your physical location or
enter an address in the search from location. For performance reasens,
only the tirst 500 records are displayed.
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Locate Programs based
on your Current

Location

State-Wide Program

Search




When To Use Each Search Method

Search By Area of Location: Searching for Programs from a Preferred Location is
most useful to locate services within the location that meets your needs such as services

within a specific neighborhood or city, near a school, and/or from a specific address.

Search By Current Location: Searching for Programs from your Current Location is

most useful when you need to find services from your immediate location.

Agency Search: An Agency Search is most useful when you want to learn more about

an Agency and the Programs they offer to individuals, families, and the community.

State-Wide Search: A State-Wide Search is most useful when you want to learn
more about what types of Programs are available throughout Illinois, and/or you want

to assess service deserts, service gaps, and the potential to network with like-services.




To Locate an Area of Interest type
in an Address, Zip Code,
Neighborhood, City, or County into

SPIDER  vome Help  About  Admin

the “Search from location or zip code” /

box and click the “Locate Address”
button.

Once SPIDER has found your desired

location, an Avatar will appear on the # T
i i - w

map identifying your preferred

location.

You can then begin to fill in specific
Search Criteria that meet your needs
or leave the search parameters blank
to identify all programs within a

specific Area of Interest.
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Tip: If searching for a city, it can be helpful to include “IL” in the search.
ie: “Springfield, IL”




Find your Current Location by
leaving the “Search from location
or zip code” box blank and click
on the “Get my Location”
button.

Once SPIDER has found your
Current Location, an Avatar will
appear on the map identifying

your location.

You can then begin to fill in
specific Search Criteria that meet
your needs or leave the Search
Criteria blank to identify all
programs near your Current

Location.

SPIDER Home Help About  Admin

Swarch from location or zip code:

Agency Nama:
Frogram Type: i v
Service Type: Al v
Payment Typa: Al v
Language: Emglish -
Maximum Distance: 5 T

Serviees Oftered In
Home?

Accepis DCFS Search
Youth In Care?

Clear Search

* Distances can enly be calculated if you share your physical location or
enter an address In the search from location. For performance reasons,
only the first 500 records are displayed.
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If you are completing a location-based or State-Wide search
you can utilize the Search Criteria to find the most
appropriate services.

You can further specify your search with Program Type,
Service Type, Payment Type, Language and Maximum
Distance.

If you are looking for programs that are able to be offered
in-home click the box for “Services Offered in Home.”

If you need to specifically find a program that is able to work
with DCES Youth in Care, check the box that says “Accepts
DCEFS Youth in Care.”

Click the “Search” button when you are ready to locate
Programs. Programs will populate below the map. If you hit
the Enter Key on your keyboard instead of clicking the
“Search” button, your Search Criteria will be cleared and you
will need to start your search over.

Tip: If you live outside the Chicagoland area bump up your
Maximum Search Distance to increase the number of

programs located.
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TIP: The Program Type “Health Clinics” and the “Services
Offered In Home” Search are brand new features! If you
don’t find services right away under these new features, then
continue to check back on them. The SPIDER team is

working hard to add these resources to the database.




The Program Search Report populates
directly below the search screen of SPIDER

after you complete a search.

Reading from left to right, the distance from
your Specified location is shown first, then the
Agency, the Address, Phone Number and the

Program(s) that meets your search criteria.

You can click on the hyperlinked Agency

name to access the Agency Details Report.

You can click on the hyperlinked Program

name to access the Program Report.

SPIDER  Home  Help  About  Admin Login
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i y 4 x
T Cunningham Children's Home
Maximum Distance: bl v : =
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02mi St dude Catholic Worker House: 317 & Randolph Champaign, (L 217-385-9TT4 Shelet
61820
02m Famiy Advocacy In Champaign County  310'W. CIURCh Champaign, IL 61620 217-607-0545 Family Advocacy Center
0.2mi Hievin Eifiott Counseling 303 W Clark St Champaign, IL 217-390-9066 Kevin Eliiolt Counseling
B1820
D3mi Rosecrance (fommerdy Community 70 E Washington Champaign, 1L 217.3583-8080 TIMES Center
Elements) 61820
o . Counseling Program
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Tip: If this is a useful search, click the “Export” button and this entire

Program Search Report will be transferred directly into an Excel

spreadsheet that you can edit, email, and/or print it.

=/




Utilizing the Program Reports

Tip: If you think this is a great resource you can

Download it or Print it.

A Program Report includes useful information

. . . SPIDER  Home  Help
ranging from Contact Details, Services : -

Provided, Payment Options, Eligibility E3 [ o |

Agency Name  Hamony Center for Holsac Psychomeragy

Requirements s Intake 5 Flex Funding Program Name  Spectrum of Rockiond LGET Counselng Brogram
) . Program description  Speclum of Ruckfund LGBT is 4 salke place fur Gay, Lesbian, Bisenual, Transgender, Questioning and Allies. We peovide socil and supporlive
AVa]lab]llty’ and much more ! dclivilies in an akotol ree and smoke fee envionmenL We welcome hose of 3l ayes. Spechium of Rocklond is led by LGBTQ professionals and

provides supportive services such as support groups, individual therapy, couples therapy, and family therapy.
Program Comments  Updated 1262047 NC

Last Comprahansive Updats 12062017 '

The Contact Name is useful as it allows you Strast Addrass G525 N Second Sireet Tip: Programs are updated yearly.
oy Loves Park .
to call the Program directly instead of leaving a Zocose G If you see a program that is out of
_ o , i General Phone Numaer  (315)533 0300 date most likely Program staff
voicemail in the Agency’s general mailbox. Extension .
Hotling Numbsr were busy and did not get back to
Agency Web-Address  hilp fwww hamonycenle frholsticpsychelherspy cony .
Contact Person  Or Lisa Bresch SPIDER staff with updates. We
m;:::;:.:: ::::: :f:q ?i:ﬂsjg keep out of date programs listed in
Intake information allows the participant to Conlact Ewall Adkkress - Eesleiscigesyd@yaton cnen the database if we can see they are
: : still operating to give you more
be prepared with the appropriate e Referl omaton P gto give y
. . resources to look through.
documentation and have a successful first Itake Phone Number (15)39 0300
Intake Phone Extension
a ointment Intake Coordinator  Tilfary Scoll and Kaii Giandesson
pp : Referral Sources  Anyons

Program Head Tithe  Dirzctor

Program Eligibility helps to quickly identif ProgramHead s i PyD
g g y p q y y Web Address  wwwhamonycentcrornoksicpsychathcragy.comv
the populations served and what risk factors (if EmalAgdres LIPS Ogyanocan
Type of Treatment  Mental Heamn Treatment

Fopulation Served  LGETQ
Other Populations  Geneial Pupulation
Level Of Cae  Culpalent
Capacity 50

any) are required to participate.
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T o e done any previous bcon Semh
clear them out by clicking on the “Home”

button.

® Leave the “Search from location or zip code” bar

blank

e  Fill in the Search Criteria based on your needs

or leave them blank

®  (Click the “Search” button

®  The Programs that meet your search criteria
will populate directly below the search screen.
In a State-Wide Search, programs will be
alphabetized by city name.

‘Bearch from location or Zip code;

Locale address | Gel my location

Tip: One Agency may have multiple Programs
available at one location that meet your search
criteria. If so, all appropriate Programs will be listed
for each location. This applies to all searches.
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The Center for Youth and Family Solutions !
Program Type: Al v g A
502 S. Morris Street Bloomington, IL 61701
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Utilizing the Agency Details Report

The Agency Details Report lists information
regarding:

¢ Agency Contact Information

*  Payment Options for Agency Services
*  All of the Agency’s locations

*  All of the Programs offered at each

site

Tip: The Agency Search can be very useful if an
Agency offers a Program you like, but you can’t
remember the Program Name or details. Use
the Agency Search to quickly find the Program

you are lookjng for.

Tip:You can access a Program Report by

clicking on any Program Name.

SPIDER  Home Help  Abot  Admin

Agency Details
Agency Name The Center for Youth and Family Solufions.
Agency Short Name
Agency Head Title  (:=0)
FirstNama Paricia C.
LastName Fox
Contact Title 000
FirstName  Anlhomy T
LastName  Riordan
Web Address  www.cyfsolutions.org
LastUpdated 352008
Fayment Options (IS Payment
» Free
+ Medkaid
» Privale Insirance
s Sliding Scale
Program Types
Champaign 1315A Curt Unve Champaign, 1L 217-
61821 352-
G179
Danville 102 N. Robinson Danwille, IL61832 217
-
12
Galesburg 242 N. Chambers Galesburg, IL 03
51401 42
RIES

Yes

No

Yes
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Frogram - Champaign
mmunity-Based Youth

Sewvices (CCBYS)

Crisis Pregnancy Counsaling (Pregnancy
Planning & Family Support Services)
Intact Family Senvices (IFS)

Fosier Care

Exlended Family Suppoil Program

Planning & Family Support Services)
[nEact Family Services (IFS)
Frsier Care

Program - Galesburg
munily Based Youth

y Counseling (Pregnancy
Planning & Family Suppon Services)
Intact | amily Seni

{irs)

Mental Health
Treaiment

Menlal Heallh
Tretment

Mental Health
Tresiment




Benefits of SPIDER

SPIDER helps Service Providers and Community Members quickly become Resource Experts. We

believe this creates long-term benefits by:

* Saving time in locating effective and appropriate services.

° Improving the user’s ability to find specific Providers that offer needed and
individualized services that are in close proximity to a target location.

° Allowing for more choice and options to Community Members as they seek

supportive services.

° Offering the ability to look at and analyze resource gaps and resource deserts
with the use of SPIDER’s interactive map.




Contact SPIDER

* Do you want to add or modify an agency, program or location in SPIDER?
* Do you see inaccurate or outdated information?

* Have any questions about SPIDER

®* Need any assistance or support?

® Want to schedule an in-person or web-based SPIDER training for your agency?

Please contact the SPIDER Team at: DCFS.SPIDER(@]llinois.gov

Tip: We are looking for User Feedback to help make this database as user-friendly as
possible.You can take our User Survey found in the “Help” Section of SPIDER and email

your completed survey to the SPIDER Team.
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